
Make The Most 
Of Your HSA!

H S A  Q U I C K S T A R T  G U I D E



Your Funds

Your High Deductible Health Plan is paired with a Health Savings Account (HSA). 
The two go together like ... milk and cookies, ketchup and mustard, or PB&J.

Now that you’re enrolled, you’re just a few steps away from enjoying all 
that your HSA has to offer: pre-tax contributions, balance transfers, tax-free 
withdrawals, and even the potential for tax-free interest and investment 
earnings – all while providing an easy way to pay for your out-of-pocket 
healthcare expenses. 

Set your HSA in motion by following this easy-to-read Quickstart Guide!

You’re On The Right Path



Contributions
Tax-free contributions to your HSA can be made 
in a variety of ways, including:

 Through pre-tax payroll contributions

  Via online transfers — transfer funds directly  
 to your HSA from your linked personal 
 savings or checking account

 By completing a Contribution Form and 
 submitting a check to the Employee 
        Benefits Center for deposit
 

 By rolling over or making a transfer from an 
 existing HSA 

Distributions
Distributions, or withdrawals, from your HSA can 
be used to pay for qualified medical expenses. 
This can be done in the following ways:

  By paying for purchases and medical   
 services using your benefits card

 By using the online Pay Provider feature  
 through www.myFlexDollars.com 

  By requesting self-reimbursement through 
 www.myFlexDollars.com when you have  
 already paid for out-of-pocket for qualified  
 expenses

In order to utilize your HSA account (and all of 
the helpful tools explained in this kit!), you must 
log on to www.myFlexDollars.com and accept 
the Terms and Conditions. 

Your account and its funds will be on hold until you 
complete this very important step! Please note that if you 
attempt to use your benefits card for HSA purchases before 
accepting the terms and conditions, your card will decline.

First Things First

Your Funds



FAQs (Frequently Asked Questions)

What does my Health Savings Account 
(HSA) do and how do I use it?
Your HSA allows you to pay for current eligible 
health care expenses and save for future qualified 
medical and retiree health care expenses on a 
tax-favored basis. All the money you (or your 
employer) deposit into your HSA up to the 
maximum annual contribution limit is 100% tax-
deductible from federal income tax, FICA (Social 
Security and Medicare) tax, and in most states, 
state income tax. You can use these tax-free dollars 
to pay for expenses not covered by your plan until 
you have met your deductible and for coinsurance 
after you’ve met your deductible.

In addition, you can use your HSA funds to pay 
for qualified medical expenses not covered by 
your HDHP, such as dental, vision and alternative 
medicines. As your balance grows, funds not 
needed for near-term expenses may be invested, 
providing the opportunity for you to achieve 
added value beyond tax savings. Your unused HSA 
dollars roll over from year to year so you own your 
HSA at all times and can take it with you when you 
change medical plans, change jobs or retire. 

What is the benefits card?
Using your benefits card is the 
quickest and most convenient 
way to get reimbursed for your 

HSA expenses. When you use your benefits 
card, you have automatic access to your funds. 
You don’t have to pay for an item and then wait 
to be reimbursed. Please note: You can only be 
reimbursed as much as you have available in your 
account. Remember, even if you are using your 
benefits card, you still must keep your receipts. It is 
your responsibility to retain all receipts in the event 
of transaction verification or for tax purposes.

What is a qualified medical expense?
A qualified medical expense is defined by Internal 
Revenue Code Section 213(d) as one for medical 
care. Qualified medical expenses include co-
payments at the doctor’s office, pharmacy bills, 
dental care, vision care, and more. Expenses 
are considered eligible for reimbursement from 
an HSA if the medical care expense includes 
amounts paid for the diagnosis, cure, mitigation, 
treatment or prevention of disease and for 
treatments affecting any part or function of the 
body. The expenses must be primarily to alleviate 
or prevent a physical or mental defect or illness. 
Expenses solely for cosmetic reasons generally 
are not considered expenses for medical care. 
Also, expenses that are merely beneficial to one’s 
general health are not considered expenses for 
medical care.

Eligible Expenses

Costs that qualify as HSA eligible 
expenses include:

 Doctor Visits (including co-pays,   
 deductibles, co-insurance, etc.)

 Dental and Vision Services

 Chiropractic Care

 Prescriptions

 Other expenses may also be eligible

A list of HSA eligible expenses is available 
on the IRS Website, www.irs.gov in IRS 
Publication 502.



FAQs (Frequently Asked Questions)

How and when can money be taken out 
of an HSA?
Account holders may make a withdrawal (also 
known as a distribution) at any time. Distributions 
for qualified medical expenses not fully covered 
by your HDHP are made on a tax-free basis. 
Unless you are disabled, age 65 or older (or you 
die during the year), you must pay income taxes 
plus an additional percentage (determined by the 
IRS) on any amount not used for qualified medical 
expenses. Individuals who are disabled or reach 
age 65 can receive non-medical distributions 
without penalty but must report the distribution as 
taxable income.

How much can I contribute to my HSA? 

For 2019, the maximum contribution for an 
eligible individual with self-only coverage is $3,500 
and the maximum contribution for an eligible 
individual with family coverage is $7,000. Catch-up 
contributions are allowed for individuals greater 
than 55 years of age ($1,000 in 2019). Catch-up 
contributions can be made at any time during the 
year in which the HSA participant turns 55.
 

Contribution 
Limit

55+ Catch-up 
Contribution

Single $3,500 $1,000

Family $7,000 $1,000

May I have more than one HSA? 

Sure! You may have more than one HSA and 
contribute to them all, as long as you are currently 
enrolled in an HDHP and provided your total 
account(s) contributions do not exceed the annual 
maximum contribution amount. However, doing so 
may not yield additional tax advantages because 
you are still subject to annual contributions 
limits. Contributions from your employer, family 
members, or any other person must be included in 
the total.

Can I get an HSA even if I have other 
insurance that pays medical bills?
You are only allowed to have auto, dental, vision, 
disability and long-term care insurance at the same 
time as an HDHP. You may also have coverage 
for a specific disease or illness as long as it pays a 
specific dollar amount when the policy is triggered. 

Can my HSA be used to pay premiums?
No, this payment would be considered a 
nonmedical withdrawal, subject to taxes and 
penalty. However, there are some exceptions. No 
penalty or taxes will apply if the money is withdrawn 
to pay premiums for:
 

	Qualified long-term care insurance; 

	Health insurance while you are receiving   
 federal or state unemployment compensation; 

	Continuation of coverage plans, like COBRA,   
 required under any federal law; or 

	Medicare premiums.



Manage Your HSA

myFlexDollars.com is an online resource that 
provides you with direct, real-time access to just 
about everything you will want or need to know 
about your account. 

.com

 UPDATE YOUR PERSONAL PROFILE  CHANGE YOUR INVESTMENT ELECTIONS

 REQUEST A DISTRIBUTION  REPORT A DEBIT CARD MISSING

 SET UP DIRECT DEPOSIT  REQUEST A NEW DEBIT CARD

 CONTRIBUTE FUNDS TO YOUR HSA 
       (in addition to your payroll deposits)

 DOWNLOAD THE HSA INFORMATION 
       AUTHORIZATION FORM

 REVIEW YOUR INVESTMENT BALANCE  DOWNLOAD THE HSA TRANSFER FORM

 REVIEW YOUR HSA STATEMENTS

Read below the best ways to utilize your myFlexDollars account. If you still have 
questions, please call the Employee Benefits Center at 1-800-307-0230.

You can also download the myFlexDollars mobile app for even more 
convenience! If you have an iPhone®, iPod Touch®, iPad®, or Android®-
powered device, you can use this FREE app to check your account balance, 
view account information, and review previous transactions. To download the 
myFlexDollars app, visit your device’s App Store and search “myFlexDollars”.



.com

Tax Information

Save your receipts. 

You are responsible for saving all receipts and records as proof that expenses paid from your HSA are 
for qualified medical expenses. Although your account may be managed entirely online, it is strongly 
encouraged to retain all physical receipts in the event of a transaction verification or for tax purposes. Failure 
to provide a requested receipt may result in payment of taxes and a 20% penalty if expenses cannot be 
confirmed as qualified medical expenses. It’s best to hold on to each receipt until you’ve successfully filed 
your federal and state taxes. Remember, even if you are using your benefits card, you still must keep your 
receipts. 

TIP  Keep all of your receipts in one place along with your HSA statements, distribution records, and other 
tax documents. This will make it easier for you to retrieve any requested information and ensure that your 
HSA information is kept together.

Be on the lookout for your annual tax forms.

Because of the tax advantages that accompany your HSA, there is a reporting requirement each year. Using 
the information given to you, it is up to you to file the appropriate and necessary form(s) with the IRS at tax 
time. Be sure to consult a tax advisor or contact the IRS for more details.

You’ll receive (via email*):

	Form 1099-SA, a summary of your total annual distributions (If you did not have distributions 
 throughout the tax year, you will not receive this form.)

	Form 5498-SA, a summary of your total annual contributions. (This form will be delivered in May 
 due to the HSA contribution deadline occurring in April.)
 *If you would like to request a paper copy of either of these forms, please call: 1-800-307-0230. The forms are also available online at: www.myFlexDollars.com.

You’ll submit:

	Form 8889 with your Form 1040 tax filing reporting the information provided to you on the forms 
 listed above.

TIP  Review each tax document carefully to ensure any necessary form(s) are filed for the correct year. 

As you already know, an HSA comes with several year-round tax advantages. The best way 
to make the most of these tax advantages is to be careful and thorough in managing your 
account, maintaining your records, and filing your taxes.  

For additional information regarding the tax implications of an HSA, please visit the IRS Website, www.irs.gov 
and review IRS Publication 969.




